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Ontario Film Review Board

Ministry of : .
NSty Of  ervices Inquiry, Comment or Complaint
Theatres Regulation Unit Film Classification Act, 2005

1075 Millwood Road
Toronto ON M4G 1X6
Tel.: 416 314-3626

Toll Free: 1 800 268-6024
Fax: 416 314-3632

The Ministry of Consumer Services, Theatres Regulation Unit administers the Film Classification Act, 2005, which
regulates film and video game distribution and exhibition including film distributors, exhibitors and retailers.

The Ontario Film Review Board is an independent agency of the Ministry of Consumer Services. Under the Film
Classification Act, 2005, the board classifies films and videos and approves adult sex films for exhibition or distribution in
Ontario. The board's mission statement is to classify films and thereby provide the public with sufficient information to
make informed viewing choices for themselves and their children.

Should you require assistance please call 416 314-3626 or 1 800 268-6024.

Complainant

Last Name First Name

Address (Street no., Street name) Unit/Suite/Apt.
City/Town Province Postal Code
Telephone No. — Work (incl. Area code and ext.) Telephone No. — Home (incl. Area code)

Fax No. (incl. Area code) Cell No. (incl. Area code)

E-mail Address

Complaint Against (if applicable)

Business Name

Contact Name Contact Title

Address (Street no., Street name) Unit/Suite
City/Town Province Postal Code
Telephone No. (incl. Area code and ext.) Fax No. (incl. Area code) Cell No. (incl. Area code)

E-mail Address

Website URL
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Nature of Inquiry, Comment or Concern

If your inquiry, comment or concern is about a specific film, indicate the title of the film here.

If your inquiry, comment or concern is about rental, purchase or exhibition of a film, indicate the date and location where the film
was rented, purchased or exhibited here.

Describe your inquiry, comment or concern.

Where applicable please provide copies of your sales invoice, store rental/ purchase receipt or other documentation, e.g. advertising,
correspondence etc. that is relevant to your inquiry, comment or concern. Please do not send originals, as they will not be
returned.

Documents attached []Yes ] No

If “Yes” list documents attached

Where applicable indicate what you want the business to do to resolve the matter or the action you believe should be taken.

Where did you hear about us? (Do not disclose personal names)

Important Notice

The personal information gathered on this form, and in any subsequent submissions you make is collected in compliance with section
38(2) of the Freedom of Information and Protection of Personal Privacy Act, R.S.0. 1990 F.31 and the Film Classification Act, 2005,

S.0. 2005 Chap.17, as amended. You will not be placed on any mailing lists. Any personal information you give us will only be used for
the purposes of responding to your question, complaint or concern and/or investigation of the matter. By submitting this form you declare
the information you provide to be true and correct. You are also consenting to the sharing of the information you submit, to the business
in question, any government ministry (federal or provincial), agency, board or commission, any self-regulatory body or association and any
law enforcement agency. The public official who can answer questions about the collection of this information is the Registrar, Film
Classification Act, 2005, Ministry of Consumer Services, 1075 Millwood Road, Toronto ON M4G 1X6, Telephone: 416 314-3626.

Date Signature

Return your completed, signed form and supporting documentation to:
Ministry of Consumer Services
Theatres Regulation Unit / Ontario Film Review Board
1075 Millwood Rd
Toronto ON M4G 1X6
Fax: 416 314-3632
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